
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
                                                      COMMISSION DIRECTIVE 

SUBJECT:

Action Item 2

ADMINISTRATIVE MATTER DATE July 29, 2020

MOTOR CARRIER MATTER DOCKET NO. 2020-147-E

UTILITIES MATTER  ORDER NO.

DOCKET NO. 2020-147-E - Randy and Cheryl Gilchrist, Complainant/Petitioner v. Duke Energy 
Carolinas, LLC, Defendant/Respondent – Staff Presents for Commission Consideration Duke 
Energy Carolinas, LLC's Motion to Dismiss, as well as with the Complainant's Request for 
Hearing. 

COMMISSION ACTION:
We have received a Motion to Dismiss in this Docket. After careful consideration of the filings 
before this Commission, it appears that no claim has been made by the Complainants upon 
which relief may be granted. Therefore, Duke Energy Carolinas, LLC’s Motion to Dismiss 
should be granted. However, I would note that the Complainants have made some references 
to potential medical concerns, and the Company’s MRM Rider – the tariff under which a 
customer may opt in favor of a manually-read meter – has provisions for waiver of fees for 
medical reasons. There are some requirements for such waiver under the tariff, and I would 
encourage the Complainants to consider if that is an appropriate option for them.

PRESIDING:  Randall SESSION:  TIME: Regular 2:00 p.m.

MOTION YES NO OTHER

BELSER  voting via videoconference

ERVIN   voting via videoconference

HAMILTON  voting via videoconference

HOWARD  voting via videoconference

RANDALL  voting via videoconference

WHITFIELD Absent Sick Leave

WILLIAMS Military Leave

        (SEAL)   RECORDED BY: J. Schmieding
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